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Overseas Chinese University (OCU) Department of Hotel & MICE Management (HMM)
OYVTP-Innovative Service Practices for MICE Hotels
4-Year Curriculum for Students Admitted in Academic Year 2024

[Versionl @ 20250312 passed- Department Curriculum Committee ; 20250318 passed-College Curriculum Committes 5 20250401 passed-University Curriculum Committee
[Version2 @ 20260622 passed- Department Curriculum Committee ; 20260624 passed-College Curriculum Committee ; 20260702 passed-University Curriculum Committes

2025-2026 2026-2027 2027-2028 2028-2029 =
g 5 = 7 =) o
2025Fall | 2025Spring 2026Fall | 2026Spring 2027Fall | 2027Spring 2028Fall | 2023Spring g o
® B elm| Q| B B elo(e|m B B plo|e|m M B olz|le|z|S |2
@ 2 @ 2 @ 2 @ 2 @ | 2 @ Q o |2 @ 2 a b
g | R 2| & = = = BE|R| &R A EN AR
Chinese 2] 2 9 9 Workplace English A 2| 2 gx::j::\ijﬁ;nfmw 2|2 gﬂ;ﬂumm‘:: n'Taw;m 2] 2
i 3 0 General Studies-Taiwan General Studies-Taiwan
SQ Physical Education 212l 2 9 ‘Workplace English B 212 History and Culture 2|2 Religious Art = 18
E Elementary Chinese 9 4
on [Certification A 24 | 28
5. |Elementary Chinese 9 4
@’ |Certification B
73
Subtotall 6 | 8 | 6 | 8 Subtotal| 2 | 2 [ 2 | 2 Subtotall 2 | 2| 2 | 2 subtotal]l 2 | 2| 2 | 2
Practical applications in Human Resources
Hotel Chain Management| 2 2 MICE Practice 2| 2 hospitality data analysis 212 Niaitapeizit o B
Hotel Housekeeping 2 9 Casino Operation 51 2 Events Planning and 219 Conference Planning 212
Management and Practice Management Management Practice
c . Wi lace Ethi d
o bt I I Corporate Internship A | 4 | 4 Corporate Inteship C | 4 | 4 R;ﬁf‘;?;; g S 212
o
o
@
2. |&pplication to office < Customer Relationship »
é R ) 2 Corporate Internship B 4 4 Management 2 2 |Incentive tour planning 2 25
£ |Managing Front Office 9 9 Hospitality Marketing 9 9 Banquet planning and 9 9 Hospitality Financial 9 9
'%: Operations Management management Management 58 58
o ‘Workplace Safety and Digital Exhibition
& :
? Caterings Practice 2 2 |Hotel Information System 2 2 Sanfation Management ) 2 Srackice 2 2
ﬁ_ Introduce to Casino 2 9
g Introduction to MICE
= 2 2
industry
Subtotal] 8 | 8 8 8 Subtotall 8 | 8 | 8 | 8 Subtotall 8 [ 8| 6 | 6 Subtotal| 6 | 6| 6 | 6
[ Tourism foreign language Beverage preparation < Innovative service
communication(l) 2|2 practice 2|2 Consymer B ehavior 2] 2 management 2]
Restaurant operation and Micro e-commerce Exhibition event
M: t
management 2 Z Angpemen “|2 Platform Application 2)2 |hostin: and reception 2|2
Elementary Chinese Smart Tourism Practice g z @
corileation Eraing i 0 6 and Application i 2k 'The Butler Service x| & Cruise Tourism 212
Elementary Chinese 0 6 Interpretation and 2l 2 B&B Operation and 212 Hotel Preparation and 2| 2
certification tutoring B guided tours for MICE Management Planning
. . Hotel JTapanese . .
International Etiquette 2 2 212 Corporate Internship D 4 4 |Corporate InternshipE | 4 | 4
"SU Language
5, Tourism foreign language 2 2 Advanced Hotel 2 9 Big data analysis 2 9 |coporate mternship® 4 4
@, communication(II) Japanese Language |applications
2 Public Relation and 2] 2 ‘Wine Appreciation and 2] 2 MICE Innovation And 2|2
i-i- Crisis Resolution Service Practical g |
2 i 4 8
& Dlglti.il MICE and 2| 2 Service Center Operation 2 | 2 |project Management 912
& Intelligent Hotel Practice
@ Hotel pet-friendly ‘Wedding Event Event Risk
[~ 5 a2 12 5 2|2 2 2
Jest space design Planning Management
§ Coffee and Beverage 2 9 Exhibition Design 2|2 Introduction to 2 9
§' Making Practice* ; Intellectual Property
i Event Video Editing* 2|2
| sl |l e 6|6 [6]6 16|66 |8 d 8|8 8]8
Total| 16 | 24 | 16 | 24 Total| 16 | 16 | 16 | 16 Total| 16 | 16| 16 | 16 Total| 16 | 16| 16 | 16 | 128 | 144
1. A minimum of 128 credits is required for graduation, of which 82 credits are compulsory and the rest are electives.
2. * Classes take place in the Computer Classroom.
3. For internship courses, the number of internship hours is recognized as 80 hours per credit.
. 4. TOCFL-A1 certification can be used to transfer the credit of Elem entary Chinese Certification A to other courses.
g 5. TOCFL-A2 certification can be used to transfer the credit of Elem entary Chinese Certification A and B to other courses.
2 6. Elementary Chinese tutoring(0 credits / 6 hours) is required for students who do not have TOCFL-A1 certification.
™ |7. courses are taught in English or Chinese during the first year, using flexible bilingual instruction as needed; classes will be taught in Chinese as of the 3rd semester.
8. Students must pass the Chinese language proficiency test at level A1 or higher before the end of the second semester of the first year. Further toturing will be provided to help students
pass the Chinese language proficiency test at level A2 or higher.
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Overseas Chinese University (OCU) Department of Hotel & MICE Management (HMM)
OYVTP-Innovative Service Practices for MICE Hotels
4-Year Curriculum for Students Admitted in Academic Year 2026

Version2 : 20260302 passed- Department Curriculum Committee 5 20260312 passed-College Curriculum Committee 5 20260331 passed-University Curriculum Committee

Version3 : 20260622 passed- Department Curriculum Committee 3 20260624 passed-College Curriculum Committee ;20260702 passed-University Curriculum Committee
2026-2027 2027-2028 2028-2029 2029-2030 g |
2026Fall 2027Spring 2027Fall | 2028Spring 2028Fall | 2029Spring 2029Fall | 2030Spring S'_) gv
B H olz |9 |z B oOH olz |9 |z BooA olz|9 |z BOH olz|o |z|S |2
@ o @ o @ o @ o @ [=} @ [=} @ o @ o o c
2|5 |2 |s 2|s | |S 25| |8 Sls|S |5 |F |7
Chinese - Reading and . General Education-Taiwan General Education-Taiwan
Narrative 2 2 2 2 Workplace English A 2 2 Tourism Industry 202 Ecological Environment 212
. N " General Studies-Taiwan History General Studies-Taiwan Religious
g Physical Education ) ) 2 ) Workplace English B 2 2 |and culture 2 2 (A 2 2
g Elementary Chinese 4| 4
o |Certification A 28 | 28
S |Elementary Chinese 4 4
@' | Certification B
@
Subtotal| 8 8 8 8 Subtotall 2 | 2 2 2 Subtotall 2 [ 2 | 2 2 Subtotall 2 | 2 | 2 2
. . Practical applications in Human Resources
Hotel Chain Management 2 2 MICE Practice 2 2 hospitality data analysis 212 Management 212
Hotel Housekeeping . . Events Planning and . .
Management and Practice 2 2 Casino Operation Management | 2 2 Management 212 Conference Planning Practice 212
ustainable Development for Tourism o . Workplace Ethics and Right
2 :nd‘Hus::laﬁly .ld';w”“ i 212 Corporate Internship A 6|6 Corporate Internship C 616 Prote;ion L ig 212
=X
) L
& |Application to office . Customer Relationship . .
S [software 2 2 Corporate Internship B 6 6 Management 2 2 |Incentive tour planning 2 2
o
@ |Managing Front Office 2 ) Hospitality Marketing 2 ) Banquet planning and 2 2 Hospitality Financial 2 2
Z. |operations Management management Management 64 | 64
8 'Workplace Safety and
& A ) I . - .
= Caterings Practice 2 2 |Hotel Information System 2 2 Sanitation Management 2 2 |Digital Exhibition Practice 2 2
(3
'EA Introduce to Casino 2 2
g Introduction to MICE ) 5
industry
Subtotall 8 | 8 | 8 8 Subtotal|l 10 | 10 | 10 | 10 Subtotall 10 (10| 6 | 6 Subtotall 6 [ 6 | 6 | 6
Tourism foreign language Beverage preparation . Innovative service
Consumer Behavior
communication(l) 2 2 practice 2|2 2|2 management 2|2
Restaurant operation and Micro e-commerce Exhibition event hosting and
Management . .
management 2 2 9 2z Platform Application 2|2 reception 22
Elementary Chinese Smart Tourism Practice and ) . i
certification tutoring A 0 6 Application 2 2 The Butler Service 212 Cruise Tourism 212
Elementary Chinese 0 6 Interpretation and guided 21 B&B Operation and 219 Hotel Preparation and R
certification tutoring B tours for MICE Management Planning
International Etiquette 2 2 |Hotel Japanese Language 212 Corporate Internship D 6 | 6 [Corporate Internship E 616
o n =
S |Tourism foreign language Advanced Hotel Japanese Big data analysis e =
@ |communication(Il) 2 2 Language 2 2 applications 2 2 2 p 6 6
& Public Relation and Crisis 2 ) Wine Appreciation and ) ) MICE Innovation And ) )
3 Resolution Service Practical Entrepreneurship 36 | 36
2 Digital MICE and Intelligent Service Center Operation .
% Hotel 2 2 Practice 2 2 |Project Management 2 2
(=} T
,:\ :eztizlnpet—fnendly space 2 2 |Wedding Event Planning 2 2 |Event Risk Management 2 2
@ -
S Coffee and Beverage - . - Introduction to Intellectual
é Making 2 2 |Exhibition Design Practice* | 2 | 2 Property Rights 2 2
= Tvent Video Rditing* 2|2
Suggested| 2 | 2 | 2 2 Suggested| 4 | 4 | 4 | 4 Suggested| 4 | 4 | 8 | 8 Suggested| 6 1| 6| 6 | 6
Totall 18 | 18 | 18 | 18 Total| 16 | 16 | 16 | 16 Total| 16 (16 | 16 | 16 Total| 14 [ 14 | 14 | 14 | 128 | 128
1. A minimum of 128 credits is required for graduation, including 92 compulsory credits and 36 elective credits (of which at least 27 credits must be department electives).
2.* Classes take place in the Computer Classroom.
- |3- For internship courses, the number of internship hours is recognized as 80 hours per credit.
3 |4. In principle, first-year courses in this program are taught primarily in English with supplementary Chinese instruction. From the second year onward, courses are offered in flexible bilingual
o |, . .. . . . .
= |instruction, with a gradual increase in the proportion of Chinese.
5. Students must pass the Chinese language proficiency test at level A2 or higher before the end of the second semester of the first year. Further toturing will be provided to help students pass the
Chinese language proficiency test at level B1 or higher.
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Overseas Chinese University (OCU)
Department of Marketing and Supply Chain Management (MSCM)

4-Year Curriculum for Students Admitted in Academic Year 2026

Versionl : 20260331 passed- Department Curriculum Committee ; 20260617 passed-College Curriculum Committee : 20260702 passed-University Curriculum Committee

2026-2027 2027-2028 2028-2029 2029-2030 I
2026Fall |2027Spring 2027Fall |2028Spring 2028Fall [2029Spring 2029Fall ZOBOSpring c
C C C C r H
T H r H r H r H r H r H T H r H e o
Subject elolelo Subject e|lo|e]o Subject e|lo|e|o Subject e|lo|e|o d u
dfufd|u dfuwfd|u d|luld|u dfu|d]|u br
i T i r i r i r i r i T i T i r ;
I I I I I It L I
Elementary Chines
3 m.l?n v e 4 4 Practical Chinese A 2 2 Advanced Chinese A 2 2
Certification A
Elementary Chinese . . .
o 4 4 |Practical Chinese B 2 2 [Advanced Chinese B 2 2
Certification B
2l Workplace English A 2 2
3
§ Workplace English B 2 2
® 28/28
= General Studies-Taiwan 5 )
2 History and Culture
General Studies-Taiwan
g 202
Society
physical education 2 2 2 2
Subtotal 10 ] 10 ) 10 | 10 Subtotal 2 121212 Subtotal 2 121212 Subtotal 0)l]0]0]oO
New Retail Service Model . L
2 2 Marketing Management 2 2 Logistics Management 3 3 E-commerce 3 3
Introduction
A rtati
Mulimedia and Web Design | 2 | 2 achouse & Transpartation | - | Retail Management 3 | 3 [Global Logistics Management 3|3
Management
Cross-Tech New Retail
g Business Management 2 2 |Consumer Behavior 3 3 |Service Practical Project | 3 3
~ 8 B
T 2.
23 Cross-Tech New Retail
s 2 Creative Thinking 2 2 . . . 3 3 |Marketing Research 3 3
2 é Service Practical Project A
~ ‘:‘; 40/40
@ AT Introduce Aesthetic 2l
Design
Distribution Management
2 2
Concept
Subtotal 6|66 ][6 Subtotal 4141616 Subtotal 6161616 Subtotal 3 {3 ([3]3
Internship Corporate Internship A 6 6 Corporate Internship C 6 6
Subjects Corporate Internship B 6 | 6
(Required) Subtotal 0jJofo]o Subtotal 6| 6|66 Subtotal 6|6 [0]o0 Subtotal 0oJojofo
Interpersonal Relationships & Customer Relationship . . . . . .
N . 2 2 2 2 Advertising Design Practice 2 2 Marketing Case Study 3 3
Communication Management
Business Ethics 2 2 Social Media Marketing 2 2 Services Marketing 2 2 Brand Management 3 3
VR Product Design & Online Business Operati
o Live Broadcast & Application 2 2 focue c51g‘n 2 2 " n‘c usiness peration 2 2 Supply Chain Management 3 3
3 Development Pactice Practice
=
=R Intelligent Logistics Model Cool Supply Ch:
=2 niefisent Logisties Mode 2 2 |Store Management 2 2 Excel Marketing Analysis 2 2 oot Supply Lhan 3 3
28 Introduction Management
S
G » Drone Application & . . .
= . . 2 2 |International Marketing 2 2 |Market Investigate & Analysis 2 2
- Marketing Practice 2414
o
o
w Internet Marketing 2 2 |Exhibition Management 2 2
Advertising Creativity
. 212
Introduction
Suggested Credit 4 4 4 4 Suggested Credit 4 4 2 2 Suggested Credit 2 2 2 2 Suggested Credit 3 3 3 3
Corporate Internship D 6 | 6 |Corporate InternshipE 6| 6
Internship Corporate Internship F 6| 6
Subjects
(Electives)
Suggested Credit ojofofo Suggested Credit ojlofofo Suggested Credit 0|l 0| 6|6 Suggested Credit 6 | 6|66
Total 20 [ 20 | 20 | 20 Total 16 [ 16 | 16 | 16 Total 16 | 16 | 16 | 16 Total 12 | 12 | 12 | 12 |128/128

Remarks

1.A minimum of 128 credits is required for graduation. Of these, 86 credits are compulsory, including 28 credits of General Education, 40 credits of Professional Courses, and 18 credits of Internship Courses. The remaining 42 credits are

clective courses.

2.Students who have not passed TOCFL (Test of Chinese as a Foreign Language) Level A2 before enrollment must complete 480 hours of Chinese language study before the end of their first academic year. This requirement includes 144 hours
of Chinese language courses already offered in the curriculum and an additional 336 hours of Chinese language tutoring/support courses.
3.Courses in bold indicate technical/professional subjects.

4.For internship courses, 80 internship hours are recognized as equivalent to 1 credit per semester.
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